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Abstract:

The study aims to highlight the importance of digital marketing communication
contributes to improving the mental image of commercial bank customers, by
preparing an electronic questionnaire to collect data from a random sample of 222
bank customers, which was processed with the program SPSS 25, The descriptive-
analytical approach was also adopted in the study.

It was found that there is an impact and relationship between marketing
communications and mental image, and this is due to the interest that banks pay to
the dimensions of digital marketing communication (advertising, direct marketing,
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public relations, sales activation, personal selling) which contributed to raising their
positive image in the minds of their customers.
Key words: Marketing Communication, Mental Image, Customer, Bank.
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1 - Kotler Philip, Keller Kevin, Marketing management, Pearson one prentice Hall, 13th edition, New Jersey
,2009, p:470
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