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Abstract:

The study aims to know the impact of electronic banking services in improving
the financial performance of banks, by conducting a standard study on Algerian
commercial banks for the period (2004-2018) using the Eviews software.
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The results of the study found that there is a positive, statistically significant
impact of electronic banking services in improving the financial performance of
Algerian commercial banks. The results also found that the financial performance of
banks is negatively affected by bank branches and non-performing loans. The most
important thing recommended by the study is the importance of overcoming the
obstacles that prevent the actual application and accurate understanding of electronic
banking services, which is reflected in one way or another on the financial
performance of commercial banks.

Key words: Commercial banks, electronic banking services, financial performance,
Algerian commercial banks.
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