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Abstract:

This study explores the integral role of digital transformation as a tool for
bolstering financial performance and addressing current challenges in financial
institutions. Specifically focusing on Al-Rajhi Bank from 2017 to 2022,

The results highlight that digital transformation empowers financial
institutions to effectively navigate market dynamics, mitigate risks, and capitalize
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on future opportunities, thereby significantly improving overall financial
performance.

Key words: Digital transformation; financial performance; financial institutions.
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