ISSN 2602-7321/ EISSN 2773- 2649 4;slaidy) g 4. o318l il jal) dlaa

304-283 :0e -ue 03 ;) 05 :alaall 2023 il

AL clBblal Aig ) By i B Aullal) Linglgisal) i

A il duig <Y B)Y) Jundls B Adlal) Laglgissl) i
The impact of financial technology in activating the
electronic management of customer relations

lie — ise oab ey o Il oalaii¥) Jdaill 3 SaY) e JFAE (sl [ada
salwakarna@gmail.com « i3l

kahoulyazid@hotmail.fr ¢ il cijlic — jliae b drdls & 23 2aae JsaS o

21/05/2023  :JWall J s gl 04/01/2023  :Jlall Sl f)s
tpadlal)

By (A SR Ay SN Y Junds AL LagleiSall A ddjae ) Lials o
il e (dale 30) @by aend 84S GLaw¥) Matial L 38 hagl) meidl Lo Lacel
astell Aglasy) Lojall maliy alasiel ik oo bl sde ity s (gyiladl aplall
51aY 1y Adlall La sl il @) (g gl il Bac ) Al cilagis L (5PSS.25) duelaaY)
L Ll b Al aag Al due A (63 Jawgie IS AL A dug )
Aapall Jae Fuscsgal) & L lBlad L 5 5aY) Jnis B

Ly CBle cdy <Y Bl cddle Linslyi€s :dalide cilals

Abstract:

Our study aimed to know the impact of financial technology in activating the
electronic management of customer relations, and we relied on the descriptive
approach, we used the questionnaire as a tool for collecting data (30 workers) from
the institution under study and analyzing this data by using the Statistical Package
for Social Sciences program (spss.25 ). The study reached several results, the most
important of which is the level of awareness of financial technology and electronic
management of customer relations, which was average among the study sample.
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