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Abstract: This study aimed to investigate the impact of applying artificial intelligence on improving banking
i services in Algeria, especially as today's world is witnessing a great development in the field of technology that has
contributed to the development of innovation and the introduction of new methods in banking operations, which is
¢ represented by artificial intelligence techniques, which played an effective role in improving the quality of banking :
services by providing protection and security for them, and reducing their risks, increasing the speed of access to them
i and reducing their costs, which reflects positively on customer satisfaction. The study concluded that artificial :

intelligence techniques is one of the modern mechanisms that used humanity in developing computer skills and
machines to make them simulate the mental abilities of humans from learning, deduction, and reaction, which reflects
positively on improving Banking services.
in addition to facilitating the use of smart bank cards in financial transactions. Algeria has adopted three electronic
payment systems: proximity payment using a device. Electronic payment (TPE), withdrawal from ATMs, and online
payment.
This study recommended the need to expand infrastructure, develop human competencies and frameworks, and
i enact the necessary legislation to improve banking services supported by artificial intelligence. :
Keywords: Artificial intelligence, banking, ATM, bank card, online payment
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