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i Abstract: This research paper aims to highlight the important role of digital transformation and its
i inevitability, especially as the world is witnessing rapid development by presenting the experience :
i of the UAE and Singapore and reflecting the most important factors that contributed to its success :
: in this process and the position that digitization has become, and to come up with the most
i important lessons that can be considered A road map for countries with great potential, and the :
: results of this study showed the keenness of both the UAE and Singapore from the beginning that :
: keeping pace with digital development is the basis of their project towards progress, success and
: excellence, and the large investment in digital infrastructure was the beginning of the success of :
: both the Emirates and Singapore, while The most prominent suggestions came in the need to
i reconcile digital services and their prices, in addition to strengthening legal legislation with regard :
: to e-commerce §
: Keywords: digital transformation, international experiences, UAE experience, Singapore
: experience. :
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st sub-pillar: Access 5 89,71

2nd sub-pillar: Content 19 64,36
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3rd sub-pillar: Future 5 74,42
Technologies

B. People pillar 5 77,86

1st sub-pillar: Individuals 2 79,38

2nd sub-pillar: Businesses 11 72,02

3rd sub-pillar: Governments 4 82,17

C. Governance pillar 13 83.35

1st sub-pillar: Trust 18 7710

2nd sub-pillar: Regulation 20 84.33

3rd sub-pillar: Inclusion 3 88.63

D. Impact pillar 1 88.17

st sub-pillar: Economy 1 84.71

2nd sub-pillar: Quality of Life 8 89.38

3rd sub-pillar: SDG Contribution 1 90.43
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A.Technology pillar 33 54.50
st sub-pillar: Access 10 87.79
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3rd sub-pillar: Future 36 40.11
Technologies

B. People pillar 11 70.62

1st sub-pillar: Individuals 1 95.00

2nd sub-pillar: Businesses 39 55.52

3rd sub-pillar: Governments 25 61.34

C. Governance pillar 37 71.55

1st sub-pillar: Trust 30 67.41

2nd sub-pillar: Regulation 52 70.09

3rd sub-pillar: Inclusion 26 7713

D. Impact pillar 38 61.02

1st sub-pillar: Economy 32 40.59

2nd sub-pillar: Quality of Life 24 7917

3rd sub-pillar: SDG Contribution 80 63.30
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