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Abstract:

This study aimed to analyze the reality of digital transformation in the higher
education sector through a case study conducted at the University of Mostaganem. The focus
was placed on the level of digitalization in administrative services and its impact on
performance quality. The study adopted a descriptive analytical approach and relied on a
questionnaire as the primary data collection tool, targeting a sample of employees and
professors.

The results indicated that the level of digital transformation within the faculty does
not have a statistically significant effect on service quality or the acceleration of
administrative processes. However, user satisfaction was found to be more closely linked to
the ease of use of digital systems rather than their mere availability.

Keywords: Digital Transformation, Higher Education, Digitalization, Educational
platforms, University of Mostaganem.
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