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Abstract:

This study aimed to analyze the impact of the requirements for the success of e-
administration on job performance in higher education institutions, focusing on four main
dimensions: financial, human, administrative, and technological requirements. A descriptive-
analytical approach was adopted, alongside the use of Structural Equation Modeling (SEM) to
examine the influence relationships among the research variables. The study relied on a
questionnaire distributed to a sample of 160 administrative staff and university faculty
members at Saida and Naama Universities. Data were analyzed using SPSS, and the structural
model was tested through SEM.

The results indicated a statistically significant effect of human and financial
requirements on enhancing job performance, whereas administrative and technological
requirements showed no significant impact. These findings suggest that the successful
implementation of e-administration in higher education institutions is primarily associated
with investing in human resource development and providing adequate financial support.

Keywords: E-Administration, Job Performance, Employee Efficiency, Higher
Education.

JEL Classification Codes: M10; M12; 033;123.
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