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Abstract:

This study aimed to identify the level of financial inclusion in North African countries
(NA) (Egypt, Tunisia, Algeria and Morocco), using the Global Financial Inclusion Database
2011-2021. The descriptive analytical approach was used. The study found that the levels of
financial inclusion in NA countries are weak compared to the global level and the level of
lower-middle-income countries (LMC). Lack of money is the most common reason among
the financially excluded for not having an account, with an average of 79%, which is higher
than the average in LMC countries (62%). There are other reasons contributing to financial
exclusion, such as family member ownership of an account and lack of necessary
documents. The study found large differences in account ownership among the study
sample, reaching 18 percentage points, with Algeria outperforming it in 2021. The study
recommends moving towards relying on mobile phones to use financial services, especially
since the average mobile phone ownership in NA countries is 91%, while an average of 96%
of adults do not have a mobile money account.
Keywords: financial inclusion; financial services; North African countries; formal financial
institutions; financial exclusion.

JEL Classification Codes: G53;D18; 017.
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