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Abstract:

This study aimed to explore the role of competitive intelligence in enhancing the
organizational sustainability of Egyptian tourism companies, by analyzing the extent to
which the dimensions of competitive intelligence affect the sustainability of these
companies. The study relied on a sample of 518 managers in Egyptian tourism companies,
where statistical analysis methods were used to test the relationships between the studied
variables. The results showed that there is a significant and positive impact of competitive
intelligence on organizational sustainability. The results also confirmed that all dimensions
of competitive intelligence (technological intelligence, competitor intelligence, strategic
alliance intelligence, customer intelligence) positively affect organizational sustainability, but
to varying degrees. Technological intelligence was the most influential factor, followed by
competitor intelligence, then strategic alliance intelligence, and finally, customer intelligence
came in fourth place. These results reflect the importance of adopting a comprehensive
approach to competitive intelligence in Egyptian tourism companies, as it can contribute to
improving institutional performance, increasing competitiveness, and enhancing the
sustainability of companies in the face of future challenges.

Keywords: Competitive Intelligence, Technological Intelligence, Competitor Intelligence,
Customer Intelligence, Strategic Alliance Intelligence, Organizational Sustainability, Tourism
Companies, Egypt.
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