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The role of knowledge management in supporting quality management

to achieve customer satisfaction
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Abstract :

To move to a knowledge-based society, technologies, systems and strategies must be
enhanced and improved to meet new expectations and demands. Global networks,

accelerating product cycles and changing market conditions make knowledge increasingly

important in this area; making it necessary adapt new skills, principles, management capacities

noureddinemadouri@univ-mosta.dz : ) e5 (g9 sl algll
53


mailto:noureddine.madouri@univ-mosta.dz

Ol 595 (9

and higher levels of efficiency. Accordingly, we tried in this research paper to address aspects
related to knowledge management in order to achieve integration and support between
knowledge management and quality management to achieve customer satisfaction. It has
been shown that knowledge management creates and maintains useful characteristics and
elements by providing operations smoothly, which benefits customers and maintains their
requirements.

Keywords: Knowledge management, quality management, operations, customer.

JEL Classification Codes : MO ; M1; M19.
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