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The importance of adopting a digital transformation strategy for the Islamicfinancialindustry

in Islamicbanks to enhancetheircompetitive position - Al-Rajhilslamic Bank as a model
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Abstract:The study aimed to identify the nature of the digital transformation of the banking operations of
Islamic banks to meet the existing challenges in order to engage in the global economy and stand on an
equal footing with international banks, in addition to developing the quality of banking service and
raising the efficiency of performance in order to enhance its competitive position on the local and
international arenas.

Al-Rajhi Islamic Bank is one of the Islamic banks that have taken advanced steps in the field of digital
transformation, by experimenting with artificial intelligence and voice recognition technologies, in
addition to conducting external financial transfers and investing in the latest technologies to provide
customers with high-quality services.
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