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A Proposed Suggestion For Enhancing The Impact Of E-Commerce Practices On
Human Resource Management And Supply Chain Management In The Gulf
Countries Through The Mediating Role Of Digital Maturity And Organizational
Change Culture.
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Abstract:The study aimed to reveal the impact of e-commerce practices on both human resource

management and supply chain management in the Gulf countries through the mediating role of digital

maturity and organizational change culture. The study concluded that digital maturity and organizational

change culture both mediate the relationship between e-commerce practices and human resource
management, as well as the relationship between e-commerce practices and supply chain management.

Keywords: E-commerce practices - Human resource management - Supply chain management - The role of

the mediator - Digital maturity - Organizational change culture.
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