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The Impact of Administrative Communication on Enhancing Job
Performance of Health Personnel in Government Hospitals in Abha City
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Abstract:

This study examines the impact of administrative communication on the job
performance of healthcare personnel in government hospitals in Abha, Saudi
Arabia. The aim of the study is to analyze the role and effectiveness of
administrative communication in enhancing job performance, utilizing a
descriptive analytical approach. A questionnaire was employed as a data collection
tool from a random sample of 90 individuals working in the hospitals. The results
indicated a significant positive impact of administrative communication on job
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performance, demonstrating that the communication channels available between
management and healthcare personnel effectively contribute to performance
improvement. However, the study also revealed obstacles that hinder the efficiency
of administrative communication, such as a substantial gap in training personnel on
modern communication techniques and weak relationships between management
and staff. The study recommends maintaining and enhancing positive
administrative communication, supporting existing communication channels, and
establishing a clear communication policy. It also emphasizes the necessity of
training employees in government hospitals.

Keywords: Administrative Communication- Functional Performance, Government
Hospitals
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