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Gulf Digital Diplomacy in Times of Crisis: An Analytical Reading of Gulf
Embassies’ Tweets on the Gaza War
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Abstract:
This study provides an analytical reading of Gulf digital diplomacy on the “X” platform
during the Gaza crisis (July—September 2025), focusing on how Gulf embassies employed
digital communication to reshape political, humanitarian, and religious narratives. Using a
mixed-method approach (quantitative and qualitative), the research analyzed tweets from
the foreign ministries of Saudi Arabia, Oman, and Qatar to identify mechanisms of
framing and fact modification and to assess their impact on public perception and
academic knowledge production. Findings revealed that Saudi Arabia adopted a legal and
normative leadership discourse, Oman emphasized humanitarian mediation and neutrality,
while Qatar combined humanitarian and religious solidarity to project a symbolic and
emotional influence. The study concludes that digital diplomacy has evolved from a tool
of information dissemination to a mechanism for meaning-making and symbolic
legitimacy, influencing both political communication and academic discourse. It
recommends developing more balanced and transparent Gulf digital strategies, integrating
legal and humanitarian dimensions into official messaging, and enhancing diplomatic

capacities in digital analytics to strengthen the region’s global digital presence.
Keywords: diplomacy, digital, crises, Gulf,
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