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Abstract: This study aimed to identify research trends in public relations research and
measurement, particularly in Arab and international academic journals specializing in public
relations and communication, from a critical perspective. The study employed a descriptive-
analytical approach, specifically secondary analysis. This approach involves reusing data from
existing public relations research that addressed the research and measurement process within
the field. The analysis provides a valuable source of field data and library information, offering
researchers insights that can be used to improve research practices in various organizations. The
study concluded with several key findings, most notably the emphasis on the importance of public
relations research in supporting strategic decision-making, mitigating problems, and enhancing
the effectiveness of external communication. It also highlighted the significance of research as a
database for planning and providing senior management with information. Furthermore, the
study revealed that the most prominent obstacles to measurement were related to the limited
reliance on certain numerical metrics, despite the growing awareness of using traditional
methods to measure the effectiveness of advertising campaigns.
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