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The Role of Artificial Intelligence Technologies in Improving the User
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Abstract:

The study adopted a descriptive-analytical approach and used an electronic
questionnaire as a data collection tool. The study sample consisted of (420) digital media
users in the United Arab Emirates. The most important findings of the study were there is a
direct relationship between the level of knowledge of artificial intelligence technologies
and the ease of use of digital media applications. There is a direct relationship between the
extent of reliance on artificial intelligence technologies and user satisfaction with digital
media applications. There is a direct relationship between the level of trust in artificial
intelligence technologies and the relevance of the content of digital media applications to
users' interests. There is a direct relationship between the importance of artificial
intelligence technologies and the development of the user experience of digital media
applications. The study made several recommendations, as raising the level of transparency
and trust in artificial intelligence algorithms by disclosing their working mechanism and
providing the possibility of manual content customization.

Keywords: Artificial Intelligence Technologies, User Experience, Digital Media.
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