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The effectiveness of websites in enhancing the mental image of government
institutions, an applied study on the website of the Ministry of Hajj and Umrah
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Abstract :The Ministry of Hajj and Umrah in the Kingdom of Saudi Arabia is one of the most
important ministries and government agencies that provide its services to a large segment of the
public, whether internally or externally, throughout the day. Therefore, the problem of this study is
determined by knowing the effectiveness of the Ministry of Hajj and Umrah's website in enhancing
the mental image of the ministry among its audience by knowing the ease of accessing the website,
the forms of dealing with the website and browsing in it, the availability of interactivity within this
website, and the extent of its contribution to enhancing the mental image of the ministry among its
beneficiary audience. This study is one of the descriptive studies that relied on the sample survey
method on a random sample of 400 individuals to answer the questions of the study. The study
relied on the theory of online dialogue communication and the study reached an increase in the
sample's use of the Ministry of Hajj and Umrah's website. (Identifying the most important electronic
services provided through the ministry's website) came at the forefront of the reasons for the Saudi
public's use of the website by 87.3%. The study proved the existence of a direct correlation between
each of (the ability to access the ministry's website, dealing with the ministry's website and
browsing in it, and the design of the website , website credibility, website interactivity, website
updating, website participation) and enhancing the mental image of the Ministry of Hajj and Umrah.
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