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Abstract:

This article studies how the Tunisian Ministry of Health transformed the state of
informational “uncertainty” about the emergence of the coronavirus, at the time, into a
situation of communicational “mobilization” which resulted in the involvement of citizens. in
the health policy established by the ministry. We are thus exposed to one of the aspects of
“crisis communication” in an empirical and documentary form which gives this scientific
document another historical dimension. The conceptual presentation tended to approach the
crisis as a circumstantial decision and not as a moment of helplessness, and from there, the
author started from the principle of the determinism of communicative “action” and the
immediacy of the decision facing an emergency health and social phenomenon. He adapted
the proposed theoretical framework to the hypotheses of his study, taking the concept of
“framing” as an analytical perspective. The study's findings reveal a "zigzag" spirit (the
tendency toward the bizarre) of Tunisian Ministry of Health at the heart of the “worst” (the
unknown, confusion and fear) towards an envisaged psychosocial state. This is proof of the
fascinating side of this study.
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