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The role of the accounts of domestic pilgrims service Institutions on the X platform
and its impact on spreading awareness to domestic pilgrims
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Abstract:

This study aimed to identify the role of the accounts of establishments serving national
pilgrims on the X-platform in raising awareness among national pilgrims and to know the
obstacles they face when using these accounts. The study relied on the descriptive
analytical approach and used the questionnaire as an information collection tool, which
was applied to a sample of (313) pilgrims from the study population, which represented
the national pilgrims in 1444 AH. The study concluded that the awareness-raising content
published by the official accounts on the X-platform plays an important role in enriching
the pilgrims' experience and in raising their awareness of the various aspects related to the
Hajj. They also indicated that pilgrims face certain obstacles when using accounts on the
platform, such as the difficulty of communicating with the account management and the
weakness of the Internet in certain areas. The researchers recommended improving the
communication mechanisms with the management of X-platform accounts to ensure
timely support for pilgrims and diversify the type of content posted on the pilgrim service
facilities from the interior of the country, including educational videos and illustrations.

Keywords: Awareness, pilgrims inside, pilgrims Service, X-platform, pilgrims service
facilities inside
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