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Abstract:

The important role that internal communication plays in the management of the
institution has led many researchers to focus on this factor due to its significant role in
decision-making in the institution and as an indispensable element in any institution of
different nature and activity. Through this study we tried to find out the role of internal
communication in the decision-making process by studying the case of the Foundation
of The Building of Success, where the questionnaire was used as a tool for this study
and 30 questionnaires were distributed, and this data was analyzed on Through the
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SPSS statistical analysis program, we have found that intercom has an important and
active role in the organization.

Keywords : internal communication, decision-making, production institution,
statistical analysis
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Statistiques de fiabilité

Alpha de Cronbach Nombre d'éléments

801, 13
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& Total 25 100,0 100,0
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Fréquence | Pourcentage Pourcentage valide Pourcentage cumulé
< o 19 76,0 76,0 76,0
5y 6 24,0 24,0 100,0
o
® Total 25 100,0 100,0
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Total 25 100,0 100,0

SPSS V.22 galips cilor e : yusarell
Gub oo oalosuell @@¥lidsl Jlasl Ogegds Auall 31,81 elane O miagts dlel Jouzll M5 (30
ot @Il ool zeimgy Lo 329 ccaild] Gk (e Lelip Ll clelaiadl @3 o Mgl 3,ibiall c)LLaol!
(I95aualy nals gl
83, Jucxl
o oo 65 JLas¥l o o

Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
b ggoge B iSHlinll 4 16,0 16,0 16,0
BUHIES PN 10 40,0 40,0 56,0
g Jodll o iy Slgerg s 7 28,0 28,0 84,0
B e OB o WSl 2 8,0 8,0 92,0
s 2 8,0 8,0 100,0
Total 25 100,0 100,0

SPSS V.22 cﬁbf QL"-).‘?_A ydyadd
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oLk oletal 1089 mpalsgay tl9gucell aletal sun (i Lo 529 Bagazd) il &tk (rabsgadl WY
Aabisll anslgedly olylall Sl 3

19 13, Jgunl!
Solylyall 3Ll dglee 3 Alad fST Lagys R s ludl JLas¥l Jilug Als
Pourcentage
Fréquence | Pourcentage | Pourcentage valide cumulé
! 3 12,0 12,0 12,0
el 14 56,0 56,0 68,0
< gl 6 24,0 24,0 92,0
g ey Sl 1 4,0 4,0 96,0
S9SN W 1 4,0 4,0 100,0
Total 25 100,0 100,0

.SPSS V.22 EAL»).: Sl e 1yl
ldag culyl 3l A Alad S clelan¥l (oliandy diall al,81 cdel o Lass sMel Jouzdl 1o
orabigall (a5 e e Leldail Jaad Joadl daly Juolsilly alzall Ll by Jobi!

L“,Sjjﬁ)’\ ol Agg ASTYI N EANL 3i ﬁgl.&.ﬁ\ 3i _AJ'LQJ‘ Mﬁﬁl oaadl Lof “;.bb.a_u

10 o3, NPRES|
? s lagl 5in uieud Logh
Pourcentage
Fréquence | Pourcentage | Pourcentage valide cumulé

Sl o) 9 36,0 36,0 36,0

< oo ), Bl 5 20,0 20,0 56,0

% Cggiy alal cllas 8 32,0 32,0 88,0
(¢]

fﬁ‘ 1 4,0 4,0 92,0
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el
Total

8,0
100,0

8,0
100,0

‘ 100,0

11 o8y Jgui!

SPSS V.22 zalipy by 1 yuaa]|
Sols¥l slae] of loglaodl Jas § Wel mss Jlas¥! Jilus clslazrad of Lo oMl Joazdl oy

Jhas¥l Jilug oo e Jas Lo g9 Aalizll olamiwadl e oY1y cl)|all 3lsesl Lolig el gty
el ) (3 dalises cilelaseral L

Joadl § idey (g ity palds £ g oy Few Ja

Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
< o 21 84,0 84,0 84,0
= y 4 16,0 16,0 100,0
o
®  Total 25 100,0 100,0

SPSS V.22 cﬂbﬁ Q\.‘»).ﬂ-.a :,.\.,a.al!
e Lo 99 cpandl minny ae wall s g [9i05a5 2uall 31,81 0 184 ()T 55 el Joazell IS (30
LA._\.A.E.:_'@ (O JL@JY‘ Ldac 5;‘3)

dl g2y 1y i eyl o 1)

Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
dpnds b g 7 28,0 28,0 28,0
ol dabo 9 36,0 36,0 64,0
E.E: dod) o) pus 2 8,0 8,0 72,0
3 s 7 28,0 28,0 100,0
Total 25 100,0 100,0

SPSS V.22 cnbj.t Q\.‘»)m Z)..\-qé-ﬁ-”
136 Aady 1dag Jeadl Zads (ot 1 A Joadl o 3he3 s ol £ 90 OF s oDl Jgazedl M5 (00
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Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
B3 il ggme 12 48.0 48.0 48,0
< o
g, T 13 52.0 52.0 100,0
o il
Total 25 100,0 100,0

SPSS V.22 el ol yiee 1 ygaal|

e Lozl Slagaed] e A3l 03955 Buogall 3 Boieiunadl SolyLall wlane o Lasdls sMef Jgusdl e

L5 LfLo.'zJ\ Joatl ety Lo ey 4 80l Sls gzl o AST 52 aeudy

14 03y Jguz!
Slyal) 8da Ogauds auS
Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
FRVES 4 16,0 16,0 16,0
g B b 10 40,0 40,0 56,0
B b Loy 11 44,0 44,0 100,0
Total 25 100,0 100,0

SPSS V.22 cnbj.t Q\.‘»ﬁa Z)..\-qé-ﬁ-”
By Buz af Belosdl lageall e Bamslilly 2aLadl sl Calise of Lasd Jousdl IS5 oy
Aalaall o o Asball Sl Lasl 3 @Somtll pie o La 529 (740

s (e el Syl LSl § ALl Ja

Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
< o 20 80,0 80,0 80,0
£y 5 20,0 20,0 100,0
a
® Total 25 100,0 100,0

.SPSSV.ZZ&AL}.} QL"-).‘?_A yyadd
dsads (o AST @hlyall Sl (@ aSHlandl Geliady dugadl 01,31 O mosn Joaztl D5 o

SN 31 e 11 JLasstl s s Ja

Aleall sda § odlo e oLl oaygadd las /76 Zouds Ladudial
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Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
< o 22 88,0 88,0 88,0
= Y 3 12,0 12,0 100,0
o
®  Total 25 100,0 100,0

SPSS V.22 galiys il yina 1 sutsaaedl

Aanl (Sia iy Lo 99 /88 Audy wlylyall dlasl @ 35y o) JLas¥l o oy oMlel Jgumdl (10

Asyall J51s diegis o1l JLasyl

17 o8y Jgi!
dosdl i8S iy LY oS 1)
Fréquence | Pourcentage | Pourcentage valide | Pourcentage cumulé
i 8 32,0 32,0 32,0
é Lowgue 13 52,0 52,0 84,0
2w 4 16,0 16,0 100,0
Total 25 100,0 100,0

SPSS V.22 zaliys il s : ysae]l

eyl e 152 Ay Tasogta sl 3Lt § A1l Jlas¥l il et of ol Jgadl s o0
2SI 9ty Apaa¥ly £oll il anly ling /16 Ay Ladd uumg /32 Ludy Cauasg Agall 5,80
el U310l JlasU

118 @;Jj.\.‘gﬂl
Sy lyall 3Ll g ool JLas¥l o 43Nl 55 S
Pourcentage Pourcentage
Fréquence | Pourcentage valide cumulé
Mg daS™ o g )80
5 TS 6 B A 7 28.0 28.0 28.0
88420l Cile ghanoll
§ sl @Y 13 52,0 52,0 80,0
S il ghaally UL fad JLas¥l
B Slashnalls S Jatr 5 20.0 20.0 100,0
Syl St deyU
Total 25 100,0 100,0
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