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Abstract:

This study aims to highlight a practical model for implementing marketing
innovation in hotels. To achieve this objective, the global hotel chain Marriott, a
leader in continuous service innovation and the implementation of new processes,
was selected. Marriott focuses on quality, information technology, and customer

preferences. The study concluded that innovation in the elements of the marketing
mix significantly contributes to fostering innovation within hotels, a fact

exemplified by Marriott's global marketing innovation efforts.
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