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Abstract: This study aimed to determine the contribution of modern digital
technology to improving the quality of digital financial services globally from 2014
to 2030, using a descriptive-analytical approach. It highlighted the relationship
between various digital technologies and the quality of services received by
customers, while also presenting future trends

The study concluded that digital technologies have drastically enhanced service
quality, reducing transaction time and cost, detecting fraud, and ensuring
information security.
Keywords: Digital technology; digital financial services; financial inclusion;
quality.
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