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Abstract: The quality of work life is based on a set of criteria that reflect the level
of satisfaction of human resources within an Corporation. We will attempt to
present a hybrid model for evaluating the quality of work life among a sample of
doctors at the public hospital corporation in Beni Saf, by applying the multi-criteria
fuzzy analysis approach at the level of Walton's model, relying on the Fuzzy AHP
method to estimate the relative importance of the criteria, then assessing their level
and ranking them according to years using the Fuzzy TOPSIS. The results
demonstrated the effectiveness of this analysis, as it relies on fuzzy logic that
considers various qualitative and quantitative variables, and its outcomes contribute
to increasing organizational commitment.
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A LS LA due 38y dduie dsdiadl Uy 15 0 G Bysane L)liel
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L M U asd
0167 | 0175 | 0175 C1
0226 | 0.226 0.23 C2
0.096 01 0.104 C3
0088 | 0.095 | 0.099 C4
005 | 0053 | 0.054 C5
016 | 0.165 | 0.172 C6
0126 | 0127 | 04133 C7
0.059 0.06 0.061 C8
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i adl e i b gia adida laa padddia
(7.9.9) (5.7.9) (35.7) (L3.5) (L.13)
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(1, (1$ (l! (11
(1';’)'66 3.4 (1’3)'53 (1,59 26 | 3.53 (1’9‘;°6 5.13
: 9) | 9 | 9 | 9) | 2020
(11 (l’ (1l (1' (1’
(1’;')‘73 4.33 (1’9:;‘8 (L, 3547 233 | 473 | 447 | 3.53
: 9) | ! 6) | .9 | .9 | .9 |2021
(1, (1, (1, (1, (1,
(1’3)'93 3.53 (1’3)'07 (1’3)'27 287 | 487 | 567 | 4.07
: 6) | ! 6 | 9 | 9 | .6 |20

Ahall de Kal e el &ald) dlae) fe 1 sl

* ) *
Uy uj

. lij my; uyj %
rij = (— — =5 | W = max (u;)

J

Lyl laal uldl) aags 3.4
laiod hall Laleal) 3083 o 2 ulaall GRS Gal dag e
Lgls Walton iyla (e dagiall Lesill ubedl e 3l olgins bl ulaalls

(I A adiain s L gied adied ) Gongd s aolle 3 LK

Uj

DA ddsdias maall 15 0 On opbeall o jeaad Guldll aag e

ol LS ALl
Al LAY Adghas :8 Jgaall
(0.088,0.095, | (0.096,0.1, | (0.226,0.226, | (0.167,0.175, | &isY¥
0.099) 0.104) 0.23) 0.175) Wj
C4 C3 Cc2 C1 leCal)
Salaal)
(0.009, 0.027, (0.011, (0.025, 0.115, | (0.019, 0.099, 2020
0.099) 0.039, 0.104) 0.230) 0.175)
(0.009, 0.020, (0.011, (0.025,0.112, | (0.019, 0.069, 2021
0.066) 0.053, 0.104) 0.230) 0.175)
(0.015, 0.050, (0.011, (0.025, 0.142, | (0.019, 0.079, 2022
0.066) 0.059, 0.104) 0.230) 0.117)
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Jilad)
(0.007, 0.024, (0.014, (0.018,0030, | (0.006,0.029, | .0
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(0.007, 0.042, (0.014, (0.018,0.045, | (0.006,0.026, | ,...
0.061) 0.055, 0.133) 0.172) 0.054)
(0.007, 0.040, (0.014, (0.018,0075, | (0.006, 0.066, | ..,
0.061) 0.070, 0.089) 0.172) 0.054)
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c4 c3 c2 c1 WPAT
Jiladl
(0.111, 0.288, 1) (0.1111,)0.392, (0.1111,)0.511, (0.111,)0.57, —
(0.111,0.258, | (0.111,0.525, | (0.111,0496, | (0.111,0392, | 0,
0.667) 1) 1) 1)
(0.167,0.318, | (0.111,0.541, | (0.111, 0.630, (0.111, -
0.667) 1) 1) 0.452, 0.667)
c8 c7 C6 C5 WPAT
Jilagl
(0.111,0.387, | (0.111, 0.392, (0.111,
(0.111, 0.406, 1) D D 0556, 1) | 2020
(0.111, 0.481, | (0.111, 0.422, (0.111,
(0.111, 0.525, 1) D D 0406 1) | 202
(0.1110.392, | (0.111, 0.452, (0.111,
(0.111, 0.658, 1) 0.667) D oses 1) | 202
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t V) Jsaal)  mnse sa LS Ailadll slal) 35

lladly qiagall agall AN Jal) 110 Jgandl

Jilaal) At A
C1l (0.019, 0.099, 0.175) (0.019, 0.069, 0.117)
C2 (0.025, 0.142, 0.23) (0.025, 0.112, 0.23)
C3 (0.011, 0.059, 0.104) (0.011, 0.039, 0.104)
C4 (0.015, 0.05, 0.099) (0.009, 0.02, 0.066)
C5 (0.006, 0.066, 0.054) (0.006, 0.026, 0.054)
C6 (0.018, 0.075, 0.172) (0.018, 0.03, 0.172)
C7 (0.014, 0.07, 0.133) (0.014, 0.02, 0.089)
C8 (0.007, 0.042, 0.061) (0.007, 0.024, 0.061)
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(S7) lbal) pgal
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Gagal) all Jall dpuaily Adlcall 111 Jgand)

2022 2021 2020

0.03542 0.01732 0 C1
0 0.017321 | 0.015588 C2
0 0.003464 | 0.011547 C3
0.019053 | 0.025981 | 0.013723 c4
0 0.02309 0.02136 C5
0 0 0.025981 C6
0.0254 0 0.02887 C7
0.00115 0 0.01039 C8
0.08103 0.08718 0.12746 st
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2022 2021 2020

0.00577 0.03349 0.0377 C1
0.017321 0 0.001732 Cc2
0.011547 0.008083 0 C3
0 0 0.019476 C4
0.02309 0 0 C5
0.025981 0.00866 0 C6
0.02887 0.03246 0 C7
0.00924 0.01039 0 C8
0.12182 0.09308 0.05891 S;

Aall) alae] e 1 jdaal)
(Je) Lo JS Ay Coil ) Jalaa loaa 7.4

Blall B3sa (gsiue caiiiy Ain J9 ulil) Jale lua o 881 Al jaSy
tlsall Jsaall (8 mmge sa LS LS Lt ddila )

Lty A J<0 & Jalea 113 Jgaal)

Aol i | coi & sl
3 0.31609 | 2020
2 0.51637 2021
1 0.60054 2022

Aaall alae) e 1 jdaal)
sinne Laa3 eyl ol ol S (e @lldg 53881 dayall e 5Ly
O Gy O gl Calia e A8AIEWY1 Luusdl Ladagl) slall sas
2 % A )l Jaelee el V) Ayl 8 culS 2022 L of odlef Jgaall
& 2020 A @il «0.516374 a8 e Jalaay 2021 4an ili <0.60054
Al dnall Cagylall oy Lo 1385 ¢0.31609 o a8 s Jalaay 3aY1 4yl
ial oo dald dgda gl slall sasa o Jagale IS5 A (53 2 oS (ug b s
Gl 138 28D 2y (S ulasl) LYl el asds AsaY) Jaall gl (gany
& Al shall Baga (gl (& skt dllia (IS sl pagll Gy Bl Ul
gl gl slall sagal oSN ladll il iy Al Glb ey L op85aY) o)
Slo el gl g slall sy alagl v e @38, Al Al Gluh)ll (e e
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fol L Aglaall duhall e 2l
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@ AadiaY) A8l dese mag dad) oplee Al e 5S4
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b el SV el f FAHP dagadl cajell dulaill dap)la copelil -
Cagph o AHlain) Auwsall oLkl e 585 Al Lada gl slall sa5a
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