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Abstract

This paper aims to highlight the central role of administrative and
pedagogical communication in reducing university students’ absenteeism
from lecture halls, as a phenomenon that negatively affects the quality of
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training, academic achievement, and the degree of students’ integration
into university life. The paper adopts a contemporary view of absenteeism,
shifting from considering it a behavior that deserves punishment to treating
it as an indicator of dysfunction in the institutional system of integration,
support, and communication. This shift calls for adopting policies that
promote attendance rather than merely addressing absenteeism as a
disciplinary issue. The paper is structured around several theoretical axes
that examine the transition from a “truancy” logic to an “attendance
promotion” logic through positive awareness-raising discourse and early
warning mechanisms, in addition to emphasizing the importance of
communication networks between administration, teachers, counseling
services, and students (and sometimes families) in understanding and
dealing with the causes of absenteeism within a participatory framework. It
also focuses on the role of the teacher and the classroom environment in
shaping students’ decisions to attend or miss lectures, through the nature of
pedagogical communication, teaching and activation methods, and the
emotional climate in the lecture hall. The paper concludes that building an
integrated institutional communication policy based on transparency,
participation, and continuous feedback represents a key entry point to
reducing absenteeism and consolidating a culture of attendance and
responsibility among students.

Keywords: Administrative communication, absenteeism, students,
university, strategies.
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