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Abstract :

The study is based on the assumption that adherence to ethical practices in the digital
environment—such as transparency, credibility, privacy protection, and the avoidance of
misleading content—plays a significant role in building trust and strengthening the
relationship between the company and its customers, thereby positively influencing
purchasing decisions.

The research adopts a descriptive-analytical approach, using a questionnaire as the main
data collection tool, targeting a sample of Mobilis customers. The objective is to assess their
perception of ethical digital marketing practices and examine their influence on purchasing
behavior. The findings reveal a statistically significant relationship between digital marketing
ethics and purchase decisions, with trust acting as a key mediating factor.

The study concludes that adopting ethical digital marketing practices is no longer optional
but has become a strategic necessity for organizations aiming to sustain customer
relationships and enhance loyalty in an increasingly competitive digital environment.
Keywords : Digital Marketing Ethics, Purchase Decision, Mobilis Company.
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