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Abstract:

The tourism sector in Algeria represents the strategic bet for diversifying national income
and reducing dependency on oil. A descriptive-analytical approach and PESTEL analysis
were adopted aiming to understand the effects of the external environment and identify the
opportunities and threats facing this sector.

The research concluded that the Algerian tourism sector possesses promising competitive
potentials, supported by positive indicators in tourist flows and improvements in economic
and human development, along with un untapped competitive advantage. Despite the state's
efforts, whether in terms of legal and legislative frameworks or government spending aimed
at promoting investment and developing technological infrastructure; the exploitation of these
advantages faces structural and technological challenges due to the slow pace of digital
transformation and restrictions on foreign investment in the banking sector. Furthermore, the
results reveal a gap in the innovation output compared to the available economic resources,
making the adoption of Artificial Intelligence technologies in the tourism sector a short-term
challenge. Therefore, it is essential to accelerate the digital transformation process,
particularly in the banking sector to ease restrictions in order to integrate it into the global
system.
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