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Abstract : No more than 150 words Times New Roman; size-9; Interline 1

Our study addressed an essential aspect and pillar in understanding the extent of digitization’s
contribution to the quality of public services. The study was applied at the National Social
Security Fund for Non-wage Earners, Touggourt Provincial Agency, in 2024. To achieve the
objective of the study, the descriptive-analytical method was employed, using a questionnaire
as the research tool, and processed through SPSS software. The questionnaire was distributed
to the total study population of 41 individuals. The dimensions of digitization were represented
in human requirements, software, hardware, and networks and communications.The results of
the study revealed a significant relationship and major impact between digitization and the
improvement of the quality of public service provided by the CASNOS Fund.

separately.

Keywords: Digitization, human requirements, service quality, reliability, responsiveness,
tangibility.
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Correlations
4348 ) daa gard) Aaddl) 33 g (peuad
Spearman's rho 4,40 clllkial | Correlation Coefficient | ,811" ,600™
Sig. (2-tailed) ,000 ,000
N 41 41
el | Correlation Coefficient | ,8317 ,658™
Sig. (2-tailed) ,000 ,000
N 41 41
4l 3 3¢aY1 | Correlation Coefficient | ,854” 624"
Sig. (2-tailed) ,000 ,000
N 41 41
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il | Correlation Coefficient | ,812" 674
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N 41 41
dasaldl | Correlation Coefficient | ,647" ,736”
Sig. (2-tailed) 1000 ,000
N 41 41
dlieY) | Correlation Coefficient 576" 740"
Sig. (2-tailed) 1000 ,000
N 41 41
43 | Correlation Coefficient | ,622" ,766”
Sig. (2-tailed) ,000 ,000
N 41 41
=¥ | Correlation Coefficient ,204 ,458"
Sig. (2-tailed) ,200 ,003
N 41 41
<ikdll | Correlation Coefficient | ,045 ,141
Sig. (2-tailed) 779 379
N 41 41
Al Correlation Coefficient | 1,000 740"
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N 41 41
Spearman's rho 43,44 cllliadl | Correlation Coefficient | 811" ,600™
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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