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The Contribution of Digital Marketing as a Mechanism for Developing Services
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Abstract:

In recent years, marketing has undergone remarkable transformations with the rise of
digital marketing, which has become a fundamental driver of marketing success and a vital
mechanism for enhancing services. Within the banking sector, digital marketing has been
increasingly adopted as a strategic approach to improve service quality and customer
satisfaction. This study seeks to examine the extent to which digital marketing contributes to
improving banking services, focusing on Al-Salam Bank, Biskra branch, as a case study. To
achieve this, a questionnaire was distributed electronically to a sample of 70 individuals, of
which 67 valid responses were collected and analyzed using the SPSS software. The results
indicate a significant and positive contribution of digital marketing to improving banking
services, highlighting its crucial role as an effective tool for modern banking institutions.
Keywords: Digital Marketing, Banking Services, Service Improvement, Banking Sector.
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