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The impact of artificial intelligence systems on enhancing organizational
immunity at the university: A field study on professors of the Faculty of
Economic, Commercial and Management Sciences at Jijel University
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Abstract :

This study aimed to determine the impact of artificial intelligence technology systems on
organizational immunity at Jijel University, from the perspective of faculty members in the
departments of Management Science and Economics. The study used a questionnaire to
collect data from a sample of professors, and the data was analyzed to test hypotheses and
reveal direct relationships between the independent variable (Al systems) and the dependent
variable (organizational immunity). The results of this study showed a positive impact
relationship between the two variables, revealing a statistically significant effect of expert
systems and intelligent learning systems on organizational immunity, while machine learning
and virtual and augmented reality did not significantly affect it. Based on these results, the
study recommends establishing a specialized center for artificial intelligence at the university
and providing students with the opportunity to use these technologies in their learning.
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