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The impact of negative word of mouth on brand positioning in the mind of
loyal consumers

A study on a sample of pastry consumers
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Abstract:

The study aims to investigate the extent to which the brand positioning in the mind of loyal
consumers is affected by negative talk about it, either by the company's competitors or by
consumers who are dissatisfied with the product performance of a particular brand. An
electronic questionnaire was distributed to a sample of pasta consumers, and then its data was
analyzed to answer the study hypotheses using the Statistical Package for the Social Sciences
(SPSS) program.

The study concluded that there was an effect of negative word of mouth on positioning the
pasta brand in the mind of its loyal consumer. In this position, the organization must adopt
counter strategies and programs, maintains its reputation and activity in the market the most
important of which is the use of positive word of mouth.
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