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Abstract:
This study aims to explore how to enhance corporate communication in higher education
institutions through social media, focusing on a case study of King Abdullah University of
Science and Technology (KAUST). The study examines the benefits of using social media as a
tool for communication with students, academics, and the general public, and identifies the
most commonly used platforms in this context. By providing a comprehensive overview of
KAUST and its successful strategies, the study demonstrates how these strategies have
contributed to increased engagement and participation, improved the university’s image, and
enhanced transparency in communication and academic partnerships.
The study employs a descriptive-analytical approach to examine and analyze the content of the
university's social media pages. It concludes that the use of social media has led to improved
effectiveness in both internal and external communication for the university, thereby enhancing
its ability to achieve its academic and research objectives.
Finally, the study offers recommendations that call for the expansion of digital platforms, the
enhancement of transparency and credibility, the improvement of digital infrastructure, and
further research and development in this field.
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