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Abstract :

This study aims to highlight the importance and role of promoting hotel services in
upgrading the tourist destination of Ain -Defla State .We also highlight through this work, the
digital transformation of the marketing function in various aspects, especially in the
coronavirus period and post-coronavirus COVID-19, which resulted in a change in the
behaviour of Algerian consumers, especially the tourist, who has become using social media
as a source of information and interaction, and this using a descriptive approach and an
analysis of statistical data about the tourism sector in Ain -Defla and the possibilities offered;
It concluded that social media sites can be a promotional solutions for the institution and thus
for the state to become a tourist pole with distinction given the available resources.

Keywords: Marketing, Hotel, Social networking sites, tourism.
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