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Abstract

The purpose of this study is to investigate the significance of healthcare dimensions quality in
determining perceived quality, Patient perceceived quality was measured using SERVQUAL model.
Study aim also to test the relationship between patient perception of healthcare quality dimension,
patient trust, and patient satisfaction and the mediating effect of patient satisfaction. To this end, an
empirical study was conducted with 208 patients receiving treatment in one of the private clinics in
Tlemcen city. It appears that the dimensions of quality resulting from the servqual model (except for
Empathy) play a significant role in quality perceived of the service offered by the clinic. In aditional
finding indicate that, while patient perception of healthcare quality has a strong and positive impact
on the patient satisfaction, this end has also significant impact on patient trust. Moreover, patient
satisfaction appears to play an important mediating role in increasing the strength of the relationship
between perceived quality and patient trust in healthcare service provider.
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