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The impact of competitive intelligence on achieving organizational ambidexterity

(An applied study at the Algeria Telecom Corporation, the Regional Directorate of
Constantine)
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Abstract :

The study aimed to identify the impact of competitive intelligence in achieving
organizational excellence in the Algerian Telecommunications Corporation, the
regional directorate in Constantine ; from the point of view of the corporation’s
employees. To achieve the objectives included in the study topic; and to test its
hypotheses; a questionnaire was designed and directed to the employees of the Algerian
Telecommunications Corporation, the Regional Directorate of Constantine. (52) valid
questionnaires were retrieved for analysis based on the statistical program (spss. V26).
The study reached several results, the most important of which are: the existence of a
direct relationship between the study variables represented by the independent variable
(competitive intelligence) and the dependent variable (organizational dexterity, which
are exploitation and exploration. The study recommended the necessity of allocating a
special section for competitive intelligence within the organizational structure of the
Algerian Telecommunications Corporation, the Regional Directorate in Constantine.
Keywords : Competitive intelligence, organizational agility, exploitation, exploration,
enterprise.
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