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Abstract:
The aim of this study is to examine the impact of sustainable practices on social
responsibility in healthcare institutions, focusing on Kaiser Permanente. The study
concluded that Kaiser Permanente's sustainability initiatives—including energy
management, sustainable building, waste management, water management,
sustainable purchasing, food management and sustainable transport—are closely
aligned with its social responsibility goals. These actions improve employee well-
being, enhance patient care, support community development, and reduce
environmental footprints; by integrating these sustainable acts, Kaiser Permanente
demonstrates a strong alignment between sustainability and social responsibility.
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L'objectif de cette étude est d'examiner la relation entre les pratiques durables et la
responsabilité sociale dans les établissements de santé, en se concentrant sur Kaiser
Permanente. L'étude a conclu que les initiatives de durabilité de Kaiser Permanente
— incluant la gestion de I'énergie, la construction durable, la gestion des déchets, la
gestion de I'eau, les achats durables et le transport durable — sont étroitement
alignées sur ses objectifs de responsabilité sociale. Ces efforts profitent aux employés
en améliorant la santé et la sécurité au travail, améliorent la qualité des soins pour les
patients grace a des environnements plus sains, soutiennent la société en favorisant
les achats locaux et I'engagement communautaire, et protégent I'environnement en
réduisant les émissions et en préservant les ressources.

Mots clés : Pratiques durables, Responsabilité sociale, Etablissements de santé.
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l. Introduction

Healthcare institutions are the cornerstone of any society, entrusted not only

with safeguarding individual health and providing comprehensive care but also
with fulfilling broader social and environmental responsibilities. The health and

environment fields are deeply interlinked, where the quality of the environment
directly influences individual well-being. Consequently, healthcare institutions
are now called to embrace a new approach that harmonizes health care
provision with environmental stewardship. This approach is embodied in the
adoption of sustainable practices such as the safe management of medical waste,
the conservation of energy and water, and the use of environmentally friendly
building materials, among others; a critical step towards the preservation of the
environment and the reduction of adverse impacts.

This commitment extends beyond environmental protection alone and forms an
integral part of these institutions’ social responsibility toward their communities.
Thus, this research seeks to explore the relationship between sustainable
practices and social responsibility within healthcare institutions, taking Kaiser
Permanente’s healthcare institution in California as an example.

Research Problem

Sustainable practices are among the key applications of modern management,
aiming to achieve the dual goals of environmental conservation and human
health protection. Accordingly, this study’s research problem originates from
the importance of implementing these practices in healthcare institutions and
how they impact their social responsibility. This is framed through the
following central question:

How do sustainable practices contribute to enhancing social responsibility in
healthcare institutions?

Sub-Questions

e How does sustainable building contribute to enhancing social
responsibility in healthcare institutions?

e How does sustainable purchasing contribute to enhancing social
responsibility in healthcare institutions?

e How does energy management contribute to enhancing social
responsibility in healthcare institutions?

e How does water management contribute to enhancing social
responsibility in healthcare institutions?

e How does waste management contribute to enhancing social
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responsibility in healthcare institutions?

e How does food management contribute to enhancing social responsibility
in healthcare institutions?

e How does sustainable transporting contribute to enhancing social
responsibility in healthcare institutions?

Main Hypothesis

sustainable practices contribute to enhancing social responsibility in healthcare
institutions by: improving employee well-being, enhancing patient care,
supporting the community, and decreasing environmental impact.

Sub-Hypotheses

» Sustainable building contributes to enhancing social responsibility in
healthcare institutions by: improving employee well-being, enhancing
patient care, supporting the community, and decreasing environmental
impact.

» Sustainable procurement contributes to enhancing social responsibility in
healthcare institutions by: improving employee well-being, enhancing
patient care, supporting the community, and decreasing environmental
impact.

> Energy management contributes to enhancing social responsibility in
healthcare institutions by: improving employee well-being, enhancing
patient care, supporting the community, and decreasing environmental
impact.

» Water management contributes to enhancing social responsibility in
healthcare institutions by: improving employee well-being, enhancing
patient care, supporting the community, and decreasing environmental
impact.

» Waste management contributes to enhancing social responsibility in
healthcare institutions by: improving employee well-being, enhancing
patient care, supporting the community, and decreasing environmental
impact.

» Food management contributes to enhancing social responsibility in
healthcare institutions by: improving employee well-being, enhancing
patient care, supporting the community, and decreasing environmental
impact.

» Sustainable transportation contributes to enhancing social responsibility
in healthcare institutions by: improving employee well-being, enhancing
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patient care, supporting the community, and decreasing environmental
impact.

Research Objectives

This research aims to elucidate the role of sustainable practices in healthcare
institutions in fostering social responsibility, by discussing general concepts
surrounding social responsibility and identifying key sustainable practices in
these institutions. Additionally, it aims to present a successful model of a
healthcare institution that incorporates these sustainable practices.

Research Significance

This study provides a roadmap for healthcare institutions aspiring to adopt
sustainable practices, offering both theoretical and practical frameworks for
implementing these practices and realizing their manifold benefits.

Research Methodology

This study relies on a descriptive and analytical approach, examining the
concept of social responsibility and key sustainable practices applicable within
healthcare institutions, with an analysis of the potential for these practices to be
implemented through the application of these concepts in a model healthcare
institution.

I1. The Essence of Social Responsibility:
11.1 Concept and Dimensions of Social Responsibility:

There are several definitions that address the concept of social responsibility,
among which are the following:

Definition by Sundra Holmes: "It is an obligation upon institutions towards
the society in which they operate, fulfilled through contributions to a broad
spectrum of social activities, such as combating poverty, enhancing healthcare
services, fighting pollution, creating employment opportunities, and addressing
housing and transportation challenges, among others." (2017 ¢« 5 )

According to 1SO 26000, social responsibility is defined as "the organization’s
commitment to assume accountability for the impacts of its decisions and
activities on society and the environment, while upholding principles of
transparency, ethical behavior, and respect for human rights, with the aim of
achieving sustainable development and fostering trust with all stakeholders."
(64 4aia 2021 ¢« )
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Carroll's Definition posits that "the social responsibility of businesses
encompasses society’s economic, legal, ethical, and philanthropic expectations
of organizations at a given time." (carroll, 1999, p. 282).

Carroll’s definition of social responsibility thus includes economic, legal,
ethical, and philanthropic expectations of society. It suggests that an
institution's social responsibility comprises four essential dimensions, structured
in the form of a pyramid as follows:

Fig. (01): Carroll's Pyramid of Social Responsibility dimensions

A

Institutions should act as conscientious citizens, contributing
positively to the local community and striving to enhance the
uality of life for its members.

Ethical Responsibility
Institutions are committed to upholding high ethical standards,

conducting themselves in a fair and just manner, and avoiding
any actions that may harm others or the environment.

Humanitarian Responsibility

Legal Responsibility
Institutions must adhere to the laws and regulations that

govern their activities, as the law reflects the values and
standards of society.

Economic Responsibility

Profitability is the fundamental foundation upon which all
other responsibilities of institutions are built, as institutions
strive to achieve profits while addressing the needs of
shareholders and stakeholders.

Source: Prepared by researchers based on: (Carroll, 1991, p. 42)

From the preceding diagram, we observe that the dimensions of social
responsibility encompass the economic dimension, reflecting the responsibility
of institutions to generate reasonable economic returns while striving to fulfill
shareholders' expectations. The legal dimension pertains to adherence to
applicable laws and regulations, while the ethical dimension implies a
commitment that extends beyond legal mandates, grounded in moral values
aligned with societal expectations. Lastly, the humanitarian dimension, also
known as the philanthropic aspect, signifies the commitment of institutions to
engage in humanitarian and charitable programs that enhance community
welfare.

11.2 Domains of Social Responsibility: It is as follows: <aiall 2021 ¢« gall 5)
(208-207

a) Responsibility towards employees: This encompasses the endeavor to meet
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employees' essential needs through fair compensation, accessible promotion
opportunities, continuous training and development, the provision of healthy
and suitable working conditions, and fostering transparency in the workplace.

b) Responsibility towards patients: The healthcare institution prioritizes the
patients, consistently focusing on providing high-quality services that meet
their needs.

¢) Responsibility towards society: This is expressed through services that
benefit the public, as well as partnerships with the government to deliver
activities aimed at addressing social issues.

d) Responsibility towards the environment: This involves adopting policies
and practices designed to minimize environmental impact, such as green
waste management through recycling technologies and efficient energy and
water management using modern techniques that maximize efficiency and
effectiveness.

11.3 Importance of Embracing Social Responsibility:

The advantages of adopting social responsibility within institutions include
attracting and retaining customers who prefer engaging with organizations
attentive to social and environmental issues;

- Minimizing various risks by responsibly addressing social and environmental
concerns;

- Enhancing the quality of life within the community by supporting social
projects, protecting the environment, and creating job opportunities;

- Contributing to social stability, well-being, and the mitigation of health and
safety risks to human welfare.

I11. The Essence of Sustainable Practices in Healthcare institutions:

This section explores the concept of implementing sustainable practices in
healthcare institutions, highlighting the most significant practices and the
importance of their application.

I11.1 Concept of Implementing Sustainable Practices in Healthcare
institutions:

The application of sustainable practices encompasses a range of sustainable
programs and technologies adopted and actively implemented within institutions
to enhance positive environmental impacts, reduce negative ones, and achieve
other essential benefits such as efficiency and effectiveness. In healthcare
Institutions, sustainable practices can be defined as "the adoption of methods,
principles, and policies to improve the quality of life for patients, employees,
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and even the environment." (17 4s&a <2020 «ss)=%) Thus, green practices in
healthcare institutions represent the application of various eco-friendly processes
and policies that these institutions employ to preserve both the environment and
human health, striving to achieve a sustainable balance between meeting the
needs of patients and employees while safeguarding the environment.

111.2 Key Sustainable Practices in Healthcare institutions:

Sustainability in healthcare institutions transcends mere environmental
preservation; it also encompasses enhancing the health of patients and staff, as
well as reducing operational costs. The following are essential practices that
healthcare institutions can implement to achieve these objectives: «ga 5adls)
(291-289 clasall 2017 « 2 X) (5-2 Sladall 2014(Dhillon & kaur, 2015, pp. 3-
4) (Karliner & Guenther, 2011, p. 24)

1. Sustainable Construction: Sustainable construction in healthcare
institutions represents a shift toward environmentally friendly construction
and operational practices, which contribute to improved health for patients
and staff while minimizing environmental impact. Practices in this area
include:

v" Site Selection and Building Design Efficiency: This foundational phase
has a substantial impact on the project lifecycle. Optimal site selection is
crucial to protect the land and reduce environmental sprawl, while
leveraging surrounding natural resources for renewable energy and
efficient recycling management. Strategic design maximizes natural
resources, such as daylight, and minimizes direct sunlight, with
designated spaces for waste management to ease collection and recycling.

v' Enhancing Indoor Environmental Quality: A vital requirement,
particularly in healthcare institutions, this aspect ensures comfort and
well-being through quality indoor air achieved by orienting openings to
prevailing winds, installing adequate ventilation and air purification
systems, and optimizing window placement for natural, reflected light.
Open courtyards and green spaces enhance therapeutic environments,
while acoustic control via soundproofing materials and green rooftops
further improve internal conditions.

2.Sustainable Procurement: Sustainable procurement practices are
fundamental to the transition towards sustainable healthcare. Key practices
include:

v" Precisely identifying actual needs to prevent excessive purchasing of
unnecessary products;
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v' Selecting suppliers who adhere to sustainable production and distribution
practices;

v Assessing the environmental and social impacts of products throughout
their lifecycle;

v’ Building robust supplier relationships to encourage more sustainable
products;

v’ Training staff on the importance of sustainable procurement.

3. Energy Management: Operating 24/7, healthcare institutions require

energy-efficient programs and policies. Sustainable practices include:

v" Reducing reliance on conventional energy sources and transitioning to
modern, energy-saving alternatives;

v' Utilizing renewable energy sources, such as solar and wind;
v' Installing high-efficiency lighting and automatic shut-off devices;

v Educating staff on energy conservation and best practices.

. Water Management: Healthcare institutions consume vast amounts of water,

contributing to climate change and drought. Implementing water
conservation strategies is crucial for efficiency and environmental
preservation. Green practices include:

v Using modern water-saving equipment and maintaining it regularly;
v" Harvesting rainwater for non-potable purposes;
v Reusing greywater;

v/ Raising awareness among staff about conservation and encouraging
active participation.

. Waste Management: Medical waste is typically incinerated or buried,

which releases hazardous gases and contributes to greenhouse emissions.
Sustainable waste management practices are necessary to reduce pollution,
such as:

v Minimizing waste by using only necessary materials and switching to
digital solutions;

v’ Sorting waste at the source;

<

Recycling non-hazardous waste;

v' Employing alternative waste treatment methods, such as autoclaving for
sterilizing surgical and medical products;
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v Organizing awareness programs and training staff on safe waste handling.

6. Food Management: As major food consumers, healthcare institutions can
adopt sustainable practices, including:

v' Reducing meat, particularly red meat, and focusing on fresh, healthy
foods;

v" Purchasing locally and sustainably grown produce;
v" Composting food waste;
v Educating staff and patients on the value of healthy, sustainable diets.

7. Sustainable Transportation: Healthcare institutions should adopt
sustainable practices to improve transportation and reduce their carbon
footprint, such as:

v" Sourcing locally and encouraging walking, biking, and public transport
use;

v" Providing safe paths and bike parking throughout the facility;

v" Increasing vehicle energy efficiency through alternative fuels or electric
options;

v' Offering incentives for employees who use sustainable transportation.

I11.3 Importance of Implementing Sustainable Practices in Healthcare
institutions:

By adopting sustainable practices, healthcare institutions reap numerous benefits,
including:

= Gaining community approval by safeguarding human health and the
environment;

» Enhancing their image and reputation;
= Creating a healthy and comfortable environment for patients and staff;
= Raising environmental awareness among employees;

= Achieving efficiency and effectiveness, enabling goal attainment at
minimal costs.

IV. Case study: Kaiser Permanente’s healthcare institution:
1. Overview:

Based on the institution’s website we’re going to give an overview of the
Kaiser Permanente healthcare institution:

Kaiser Permanente was established in the United States by Dr. Sidney R.
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Garfield and industrialist Henry J. Kaiser, introducing a novel health care
model focused on preventive, prepaid care. In 1933, Dr. Garfield founded a
hospital in the Southern California desert to serve employees building the
Colorado River Agueduct. This initiative led to a prepayment system funded
by Kaiser to maintain operations. The model’s success prompted expansion
in 1938 to the Grand Coulee Dam in Washington State, where Garfield
implemented group practice and wellness programs for employees and
families. During World War |1, the model was adapted to meet the health
needs of employees at Kaiser’s shipyards in California, Oregon, and
Washington. These shipyards served thousands of employees building
Liberty ships, supported by racially integrated facilities. After the war,
Kaiser Permanente opened to the public in 1945, rapidly expanding across
the U.S. (How Kaiser Permanente evolved, 2024) Today, headquartered in
Oakland, California, Kaiser Permanente is the largest not-for-profit,
integrated health care delivery system in the United States, serving 12.5
million patients with more than 24,500 physicians across eight states and the
District of Columbia. Kaiser Permanente operates through a unique
partnership and contractual alliance between three main entities: the Kaiser
Foundation Health Plan, a not-for-profit insurer; the Kaiser Foundation
Hospitals, a not-for-profit hospital system; and the eight physician-led
Permanente Medical Groups. (Chesluk, Tollen, Joy , DuPont, & Klau, 2017)

2. Kaiser Permanente sustainable practices:

Kaiser Permanente is a leading healthcare company that aims to reduce
waste, promote renewable energy, and lower its carbon footprint, with a goal
of achieving net-zero emissions by 2050 and promoting healthier
communities through sustainable practices across all its sites.

these sustainable practices are made through various initiatives that will be
included in the table below:

Table (01): Kaiser Permanente sustainable practices

Category Sustainable practice
Sustainable Net-Zero Facility (2020): Kaiser Permanente achieved the
Building first net-zero health care facility in the U.S. with the Santa

Rosa Mercury Way Medical Office. This facility produces as
much energy as it consumes, significantly reducing its carbon
footprint. The project includes advanced insulation, efficient
HVAC (heating, ventilation, air conditioning) systems, and
on-site renewable energy sources

Green Microgrids Expansion (2022): To enhance energy
resilience, Kaiser Permanente expanded its green microgrids
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in several facilities. These systems integrate renewable energy
sources like solar panels with battery storage, reducing on-site
emissions and providing backup power during outages

LEED Certification (Ongoing): Kaiser Permanente has
committed to achieving LEED (Leadership in Energy and
Environmental Design) certification for its facilities. These
buildings use sustainable materials, energy-efficient lighting,
and low-flow water fixtures, minimizing their environmental
impact. Over the years, numerous Kaiser Permanente facilities
have received LEED Gold and Platinum certifications

Sustainable
purchasing

Eco-Friendly Procurement (2025 Goal): Kaiser Permanente
aims to purchase safer chemicals and environmentally
friendly products, targeting 50% of all medical and non-
medical supplies. This includes choosing sustainable cleaning
agents, furnishings, and building materials to reduce toxicity
and environmental impact

Sustainable Food Sourcing (Ongoing): The organization
prioritizes buying locally sourced and sustainably produced
food. This practice reduces transportation emissions and
supports responsible agricultural practices, aligning with their
goal to provide healthier meal options across all facilities

Energy
Management

Carbon Neutrality Achievement (2020): Kaiser Permanente
became the first health care provider in the U.S. to achieve
carbon neutrality. This milestone involved large-scale
investments in renewable energy projects, such as wind farms
and solar arrays, reducing their reliance on fossil fuels

Emissions Reduction Plan (2030 and 2050 Goals): Kaiser
Permanente has set targets to reduce greenhouse gas
emissions by 50% by 2030 and to achieve net-zero emissions
by 2050. This involves transitioning to clean energy, investing
in energy efficiency, and purchasing carbon offsets as needed
to mitigate residual emissions

Solar Panel Installations (Ongoing): The organization has
installed solar panels across more than 100 of its facilities,
contributing to its goal of using 100% renewable electricity.
These installations help to cut down operational energy costs
and reduce overall carbon emission

Water
Management

Water Use Reduction Initiative (2025 Goal): Kaiser
Permanente has committed to reducing water consumption by
25% per square foot in its buildings. This involves installing
water-saving fixtures, utilizing drought-resistant landscaping,
and implementing efficient irrigation systems to minimize
waste

Facility Upgrades (Ongoing): The organization continuously
retrofits its facilities with advanced water management
systems, including low-flow faucets, dual-flush toilets, and
water recycling technologies, to meet its conservation targets

Waste
Management

Anesthetic Gas Reduction (Since 2014): To minimize the
environmental impact of medical procedures, Kaiser
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Permanente has reduced emissions from anesthetic gases by
over 70%. This was accomplished by optimizing the use of
anesthetics with lower global warming potential and
incorporating best practices for their administration

Zero Waste Goal (2025): Kaiser Permanente aims to achieve
zero waste by 2025, focusing on recycling, composting, and

reusing 100% of its non-hazardous waste. The initiative also
includes reducing hazardous waste generation through safer

material choices and waste minimization strategies

Food
Management

Local and Sustainable Food Initiatives (2025 Goal): Kaiser
Permanente is committed to sourcing 100% of its food from
local or sustainable suppliers. This includes partnering with
producers who follow responsible practices, such as reducing
antibiotic use and promoting organic farming methods

Healthier Food Programs (Ongoing): The organization has
implemented programs to increase access to healthier,
sustainably sourced food in hospital cafeterias, supporting
better nutrition and environmental sustainability
simultaneously

Sustainable
Transport

Electric Vehicle Integration (Ongoing): Kaiser Permanente is
expanding its fleet of electric and hybrid vehicles for facility
operations. This move reduces emissions from transportation
and aligns with their broader carbon reduction goals

Employee Commute Programs (Ongoing): To lower the
carbon footprint of employee commutes, the organization
encourages carpooling, use of public transit, and biking.
These initiatives are supported by incentives like subsidized
transit passes and improved biking infrastructure at Kaiser
facilities

Source: made by researchers depending on information found on (Climate action, 2024)
(Ferenc, 2016) (Our sustainability journey, 2024)

According to this table it appears that Kaiser Permanente has achieved a notable
progress in sustainability especially when it comes to sustainable building,
energy and waste management, as they have shown a strong leadership in these
areas, however more effort and development must be spent in water
management, sustainable transport and sustainable purchasing acts such as
rainwater harvesting, partnering with suppliers that offer take-back programs
for recycling used products, installing more electric vehicles charging stations
at all Kaiser Permanente locations.

3. The relationship between KP sustainable practices and social
responsibility: in this section we’re going to go through the relationship
of KP sustainable practices and the domains of social responsibility
based on the figure below which displays our study model:
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Fig. (02): study model
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Source: made by researchers

» Sustainable Building:

Kaiser Permanente’s sustainable building initiatives, such as constructing
LEED-certified buildings and the first net-zero healthcare facility, create a
healthier work environment for employees by improving air quality and energy
efficiency. These buildings offer patients more comfortable, environmentally
friendly spaces, positively influencing their recovery and overall experience.
For society, these green buildings contribute to local job creation and
community development, while promoting sustainable construction practices.
From an environmental perspective, these buildings reduce energy and water
consumption, lower carbon emissions, and decrease the use of non-renewable
resources, helping to mitigate climate change and conserve natural resources.

» Sustainable purchasing:

For employees, Kaiser Permanente’s focus on eco-friendly procurement means
working in a space that's safer and cleaner, with fewer harmful chemicals
around. This creates a healthier environment for everyone. For patients, the use
of non-toxic materials and sustainable products ensures that the care they
receive is in a setting that's not just safe but also contributes to their overall
well-being. When it comes to society, sourcing responsibly supports ethical
businesses and local suppliers, helping grow communities and create jobs that
are good for both people and the planet. Environmentally, these efforts make a
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real difference by reducing waste and pollution, choosing products that have a
lower impact on the Earth, and helping preserve resources for future generations.
> Energy Management:

Kaiser Permanente's energy management strategies, including achieving carbon
neutrality by 2020 and utilizing renewable energy sources like solar power,
directly benefit employees by creating a cleaner, healthier work environment
with less air pollution. Patients benefit from healthier indoor environments as
well, with improved air quality and more comfortable hospital conditions.
These efforts align with societal goals to reduce emissions and promote cleaner
energy use, setting an example for other institutions. Environmentally,
transitioning to renewable energy reduces dependence on fossil fuels, lessens
greenhouse gas emissions, and supports the global fight against climate change.
» Water Management:

For employees, Kaiser Permanente’s efforts to reduce water usage and improve
facility systems create a more efficient and cost-effective workplace. These
changes help streamline operations, making the work environment more
sustainable and easier to manage. For patients/customers, having reliable
access to clean water is essential for maintaining a safe and hygienic healthcare
setting, which directly supports their well-being. At the societal level, the
organization’s focus on water conservation aligns with broader community
efforts to address water scarcity and ensure that resources are available for
future generations. Environmentally, these initiatives help reduce water waste,
protect local ecosystems, and promote the sustainable use of this vital resource,
ultimately contributing to a healthier planet.

» Waste Management:

By striving for zero waste by 2025 and reducing harmful anesthetic gas
emissions, Kaiser Permanente enhances the work environment for employees,
ensuring a safer, cleaner facility. Patients benefit from reduced exposure to
hazardous waste and a cleaner, healthier hospital environment. These waste
reduction initiatives support societal health by reducing pollution, minimizing
landfill use, and encouraging recycling, which can be emulated by other
organizations. Environmentally, reducing waste and implementing more
sustainable waste management practices helps conserve resources, reduce
landfill waste, and lower environmental pollution, contributing to the protection
of ecosystems.
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» Food Management:

In the employee’s domain, providing healthier and sustainably sourced food
options is a significant step toward supporting staff nutrition and overall well-
being. These choices contribute to a more balanced and energized workforce.
For patients, access to fresh, locally sourced meals plays a crucial role in
improving recovery and supporting long-term health, reflecting a holistic
approach to care. From a societal perspective, sourcing food from local and
sustainable producers supports regional agriculture and strengthens local
economies, promoting responsible farming practices. Environmentally, this
approach helps reduce the carbon footprint of food transportation and
minimizes waste, contributing to a more sustainable food system and reducing
environmental impact.

> Sustainable Transport:

For employees, Kaiser Permanente’s push for electric vehicles and commute
programs gives staff more affordable, healthier ways to get to work. These
options help ease the stress of commuting, offering a more relaxed start and end
to their day. For patients, while the impact might not be immediately visible,
cleaner air and lower emissions contribute to a healthier community overall. In
the broader society, Kaiser Permanente is leading by example, showing others
how making eco-friendly choices can inspire change in how we all think about
commuting. On an environmental level, these efforts reduce the organization’s
carbon footprint, cut down on reliance on fossil fuels, and play a role in fighting
climate change for future generations.

V. Conclusion

Kaiser Permanente has made remarkable strides in sustainability, focusing
on key areas such as sustainable building, sustainable purchasing, energy
management, water management, waste management, food management, and
sustainable transport. Initiatives like achieving carbon neutrality by 2020,
implementing LEED-certified buildings, reducing waste, and sourcing
sustainable food have minimized their environmental footprint while enhancing
health outcomes for both employees and patients. These sustainable efforts
reflect a commitment to social responsibility, showcasing a dedication to both
environmental stewardship and societal well-being.

The relationship between these sustainable practices and social
responsibility is evident, as actions like reducing energy usage, managing waste
effectively, and prioritizing local sourcing go beyond just cutting emissions.
They create healthier, safer workplaces, improve patient care through more
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comfortable environments, and positively impact the broader community by
reducing pollution and supporting local economies. Ultimately, Kaiser
Permanente’s holistic approach integrates sustainability with its core mission of
improving health, demonstrating that caring for the environment is an essential
part of providing quality healthcare and enhancing overall well-being.
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