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Measuring the functional mental image of the domestic tourist destination and its
impact on the satisfaction of the Algerian tourist
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Abstract:

This study aims to measure the effect of destination image on tourist satisfaction
By employing the questionnaire and distributing it to a sample of respondents, the study
showed a positive relationship with a significant effect of destination image dimensions
(i.e, natural resources, entertainment) on tourist satisfaction, while the study did not
reveal a significant effect of tourism service quality on tourist satisfaction. This study
recommends the need to develop tourism services in Algeria, and to study the emotional
aspects of destination image.
Keywords: destination image, tourist satisfaction, natural resources, entertainment,
quality of tourism services.
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