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The role of women's entrepreneurship in developing the tourism sector
Showcase New Zealand Experience
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Abstract:

This study investigates the contribution of female entrepreneurship to the
development of the tourism sector in New Zealand, assessing both economic and social
impacts while identifying the institutional challenges that limit women-led business
expansion. The research addresses the central question: To what extent does female
entrepreneurship influence tourism performance in New Zealand.

The methodology relied on official statistics from Stats NZ, MBIE, and
UNWTO for the years 2022-2025, supported by recent scholarly literature which
formed the basis for building the study’s hypotheses regarding revenue growth, job
creation, financing constraints, and the influence of business sustainability.
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Findings reveal that women entrepreneurs account for 21.4% of tourism
businesses, contributing 12% of national tourism revenue and 12.9% of total
employment, mostly in cultural, eco-tourism, and small accommodation services. The
results also indicate that access to finance (71.3%) and limited digital skills (58.9%0)
represent major obstacles to scaling women-led ventures. Moreover, the Women in
Tourism NZ (2021-2024) program significantly increased participation by 28% and
boosted sustainable initiatives by 72%.

The study concludes that improving women's participation in tourism requires
diversifying financing instruments beyond tangible collateral, strengthening digital
competencies, and simplifying licensing procedures to enhance women's role as a driver
of sustainable tourism growth.

Keywords: Female entrepreneurship; Tourism; Sustainability; New Zealand; Economic
empowerment
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Stats NZ. (2023). International +12.4 3.99 2022
visitor arrivals 2022.
Stats NZ. (2024). International +6.0 4.24 2023
visitor arrivals 2023.
— based on 2023-2024 trend +5.7 4.48 2024
reported by Tourism NZ
(June 2024)
Estimate — 2025-Q1 provisional Slyas +1.6 4.55 2025

el 3,980l | yabiall e el o> Ll slae] o 2 yuuall
UM o 2025 ) 2022 (v Lo ladiews I cpadlodl cndoadl 13l sae sdlel Jousdl (o 0my
iSa Laydims 20249 2022 elad Lolidl Slldls goladl alally )lae Syindl ;) 2ud musss
Juoy 2022 Liww 4d gl Slalmsl e Ly ilpaas (#2025 alay olsdl Ligy gailisud) sLasyl
Amily Sl oo Gl dI a2y ldag Gladl aladly d5)lae %12.4 Bolss «Joo 1505 Gsule 3.99 Jls>

Los %6.0 o 505 85655 (51 515 Ogeke 424 ) 593l sue Ji092023 diee § Lol A liwdd) (he 19-0486S
5.7 83lsss 5515 Ggele 4.48 ] oyl sue Juog 2024 L 39 «JB) By Sy gl el ) sda
Jsso5: Jo¥ ao,l0 2ol biledl ylianls 2025 2 § Lol c@iins ¥ iay gl jhanal de Juy Les
Slael o8 geill sbols 0y de 45T Joall (Say ale [Sdag %.1.6 s 55 Lagabs 35L5s T 315 gl 4.55
Ledlly Ande dobew A2 sS Ll e Ladles cdlile o oof (e Jus Les « patus g lasyl 3 7 L)
Pl § gl gy

Iaidigs 3 bl g Uadll ilslyal 2(2) o3y Jguel!

ISSN: 2507-7244 ® &l tiwd | Zeaiilly yLotiwly Jgaill dlma

sall S| aatd! dews Ogale) A Leawdl &l sl EEOM
(%) (5492

Tourism NZ. (2023). Tourism +13.1 2078 2022
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contribution to NZ GDP
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MBIE. (2024). Tourism %5.9 2023
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Estimate — 2024-Q4 &l ysds %6.0 2024
provisional GDP data
(Stats NZ)
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provisional GDP data
(Stats NZ)
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