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Abstract:

This study aims to explore the role of artificial intelligence, particularly

generative Al, in supporting institutional innovation during the period 2024-2025, amid
the rapid transformations occurring in the digital world. To achieve this objective, the
study relied on a descriptive-analytical methodology, including a review of several
recent international reports, as well as an analysis of practical experiences from
leading global institutions in this field.
The findings indicate that artificial intelligence has become a key factor in enhancing
innovation within organizations, as it contributes to supporting organizational
creativity, accelerating the development of products and services, and improving
decision-making quality through predictive analytics, in addition to its role in boosting
operational efficiency. The study emphasizes Al and its role in innovation, while noting
adoption challenges.

Keywords : Artificail Intelligence ; Digital Twins ; Algorithmic Governance ;
Institutional Innovation.
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