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Information and communication technology as a lever for developing public
relations within public administration- Public Administration Case Study
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Abstract:

This study addressed the contribution of the application of information and communication
technology to

the development of public relations in public administration. It aimed to diagnose the reality of
the study relied on the descriptive analytical approach, and a questionnaire was used as the
primary tool for collecting data from a purposive sample of 50 employees in Ain defla. The
data were analyzed using SPSS software, using descriptive and inferential statistics. The study
concluded that information and communication technology is no longer merely a means of
support, but rather a strategic driver for developing public relations. Its effectiveness lies in its
investment in organizing and developing human capital, which is the fundamental foundation
for building a sustainable relationship of trust with citizens and providing hight high-quality
public services in light of the digital transformation.
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