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The role of artificial intelligence in improving financial technology services —
Analytical study-
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Abstract:

The objective of this research is to examine the extent to which the use of
Artificial Intelligence (Al) contributes to the enhancement and advancement of fintech
solutions and to the development of the financial sector.

Using a descriptive—analytical approach to explore the various theoretical
dimensions and analyze the interrelationships among the study variables, the findings
indicate that the integration of Al into fintech solutions has significantly enhanced the
customer financial experience across the five fintech segments.

This enhancement, in turn, fosters customer loyalty and adds greater dynamism
to the financial sector. Moreover, Al enables financial institutions to improve their
performance, digitize operations, and achieve competitive advantages through more
efficient resource management. It also plays a pivotal role in safeguarding financial
data and mitigating various forms of fraud. Additionally, Al empowers institutions to
process large volumes of data and generate automated reports that support strategic
planning and ensure compliance with regulatory requirements.

Keywords : Artificial intelligence, Fintech, Financial services, Financial institutions.
Jel Classification Codes : G21, 033, G28.
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