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Artificial Intelligence Appalications and its Impact on the Quality of Higher
Education- Study on a sample of professors from University of Skikda
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Abstract :

This study aimed to explore the extent to which artificial intelligence applications contribute to the
university and their impact on the quality of higher education, from the perspective of the faculty members
of the Faculty of Economics, Commercial Sciences, and Management Sciences at the 20th of August 1955
University in Skikda. The sample size consisted of 100 individuals. The study used a descriptive approach,
and to collect the data, 100 questionnaires were distributed. Seventy-two of these questionnaires were
valid for the study. The data was analyzed using the SPSS 21 software for statistical analysis.

The study concluded that there is a statistically significant impact at a significance level of a < 0.05 of
artificial intelligence applications on the quality of higher education, according to the faculty members of
the Faculty of Economics, Commercial Sciences, and Management Sciences at Skikda University.
Additionally, there was a statistically significant effect of using artificial intelligence in the following
areas: (educational process, pedagogy, administrative affairs, and scientific research) on the quality of
higher education.

Keywords: Artificial Intelligence, Al Applications, Quality of Higher Education, University of Skikda.
JEL classification : 121, 123, 033, L86, J24.
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