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Assessing the Impact of Financial Technology on the Global Financial System:
Regulatory Challenges and Innovation Opportunities (Analytical study of reports
issued by EY -Global FinTech Adoption Index)
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Abstract: This research examines the impact of Financial Technology (FinTech) on the
financial sector, primarily relying on the EY Global FinTech Adoption Index as a key analytical
framework. The study is based on a comparative analysis of global data, focusing on tracking
technological adoption rates in financial services across various markets and sectors. The
research methodology adopts a quantitative and qualitative analysis, concentrating on the
regulatory challenges and opportunities emerging from this technological development. The
study reviews the radical transformations in financial services, including digital banking,
electronic payments, and robo-advisory. It discusses the need for balanced regulatory
frameworks that encourage innovation while ensuring financial system stability and consumer
protection. The research highlights key challenges, such as cybersecurity risks, privacy issues,
and the cross-border nature of electronic financial transactions. It concludes with the necessity
of adopting a flexible and collaborative regulatory approach to address these challenges and
maximize the benefits of FinTech opportunities.
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% 15.7 55.3 2018
% 22.1 67.5 2019
% -34.5 442 2020
% 132.6 102.8 2021
% 59.6 164.1 2022
% 19.7 196.5 2023

Source : EY Global FinTech Adoption Index 2023
https://assets.ey.com/content/dam/ey-sites/ey-com/en gl/topics/banking-and-capital-
markets/ey-global-fintech-adoption-index.pdf
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Source : Feyen, E., Frost, J., Gambacorta, L., & Natarajan, H. (2021). FinTech and
the digital transformation of financial services: Implications for market structure and
public policy.
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Source : World Bank. (2023). "Key Challenges Facing the Global Financial Sector
Amid Digital Transformation.” World Bank Report.
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