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The role of artificial intelligence in reshaping e-marketing tasks (Apple Inc. case
study)
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Abstract:

In today's rapidly evolving technological landscape, artificial intelligence has
significantly transformed digital marketing operations. This study examines the role of
Al in reshaping marketing tasks by exploring its applications in data analysis,
predictive personalization, process automation, and content generation. It also
highlights how Al enhances operational efficiency and maximizes return on investment.
Furthermore, the study addresses the challenges of integrating Al into marketing
strategies followed by a case study on Apple’s adoption of Al technologies in its
business model for digital marketing. The study concludes that artificial intelligence has
become a fundamental component in the development of digital marketing, necessitating
its adoption in business systems to fully leverage its potential.

Keywords: Artificial Intelligence (Al); E-Marketing; Marketing Automation; Data
Analysis.
Jel Classification Codes : Q32 ; D31.
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