583- 565 4. 2025 3lsz — 01 saati/ 10 diaxt | el | D g e g g Alswe

it A1 il : il Gl ) B9 (subs (ol i ¥ it B30a) il

sityall (ot s
The Impact of Healthcare Supply Chain Management on the Quality of
Healthcare: A Case Study of Public Hospitals in Algeria

yasmina.guechari@univ-biskra.dz .yl 313 s daaley « Jhes¥13)1a/9 Lot ddlo yiske/ 1:\.%%@% 3
maroua.djouad@univ-biskra.dz « yl 313 S daely « Jlas 131319 Lo Adlo sie G900 292 2.0

2025/06/05 : il fayls 2025/03/16 :Joudll gyl 2024/09/15 :aMliw¥l s

gaile

Lmgall Slusll ($ maall Loyl Boga Gle suall sl Juodba 8yl5) Al Jdexs J) Aalyull odia b
8y10¥ sty slanl Aayl e Ayl 2585 A gl clia ddud] (e degazml Ul Aulys IS (e Lyl
63 0 g2y @ludl ol laglall Bylslg cr35ll Bylo) «oymdidly slpddl ¢ Guandally Jagdasedll colue¥ Jdles
8ylaly Buaddlly ludasdll K Com %5 WYy Ggius e Losall keIl Boga e sl sd ) Lilas| WYy
323239 0935l 813] (s 8y 9 Ayl (g3 el JBT il ¢l ad) il O Lo (5l ASH (95l
) 5eas LS Amall claglall 8yls) bty ooadly o, adl mldee Aa solel il> J) «gewddly oozl
el Jdlas Byls) lasylan Juadl e onalsgdl coyusy (£lila oY (801 Jite dtpumdl Lz gJgaSll (A
SRl G miall dleydl Bog rues Glosa

Akl alslae! cdelall ol alull (Al Ble 3 8o calue¥) Aludew 3ylo) ¢ dliall olodSTI

.033: M11¢L25¢ L15: 118 ¢ JEL agiyas

Abstract:

This study aims to analyze the impact of healthcare supply chain management
(SCM) on the quality of healthcare in Algerian health institutions, through a case study
of a group of public hospitals. The study focused on four main dimensions of SCM:
planning and coordination, procurement and shipping, inventory management, and
information management. The results revealed a statistically significant impact of these
dimensions on healthcare quality at a 5% significance level. Planning and
coordination, along with inventory management, were found to have the most influence,
while procurement and shipping had a lesser, impact. The study recommends improving
inventory management and strengthening planning and coordination, in addition to
enhancing procurement and shipping processes and developing healthcare information
management. It also suggests to adopt modern technologies such as artificial
intelligence and training employees on best practices in supply chain management to
ensure improved healthcare quality in Algeria.

Keywords: Supply Chain Management, Healthcare Quality; Public Hospitals; Medical
Supplies.
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