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Digital Marketing and Its Impact on Enhancing Customer Image: A Case Study of
the Algerian Islamic Bank
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Abstract:

This study aimed to highlight the impact of digital marketing on improving the
brand image of customers at the Algerian Islamic Bank. To achieve this objective a was
designed and distributed to a random sample of customers from the Algerian Islamic
bank,and 72 questionnaires werertrieved and analyzed using SPSS

The study concluded that there is a statistically significant effect of digital
marketing on enhancing the brand image of the bank. The results indicate that the
implemented digital marketing strategies effectively contribute to strengthening
customers perceptions of the bank, reflecting the importance of this marketing approach
in building trustworthy and sustainable relationships with clients
Keywords:digital marketing,brand image,Algerian Islamic Bank.
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