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The impact of strategic leadership on tourism organizations 
an analytical study in the Iraqi Tourism Authority 

103

 
Abstract:  

The researcher aims to test the impact of strategic leadership - through its dimensions represented 

by (strategic direction, balanced organizational control, human capital development, 

organizational culture, and ethical practices); In tourism organizations (the Tourism Authority as a 

model), as well as diagnosing the level of interest of the leaders in the tourism organization under 

study (the Tourism Authority) according to the dimensions of the study and in a statistical manner. 

To achieve the objectives of the study, the researcher relied on the descriptive analytical approach 

by analyzing the opinions of the strategic leaders in the tourism organization under study (the 

Tourism Authority); (103) questionnaires were distributed to (general managers, department 

heads, and divisional officials), in addition to personal interviews conducted with officials in the 

authority. The problem of the study revolved around the following main question: (What is the 

impact of strategic leadership on tourism organizations? / In the Iraqi Tourism Authority) we have 

reached a set of conclusions: The most important of which is the presence of a combined impact of 

the dimensions of strategic leadership on the tourism organization under study (the Tourism 

Authority). 
Keywords: Strategic direction, balanced organizational control, human capital development, 

organizational culture, and ethical practices
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1. ϾϜϾЧЮϜ ,сϮϝУ϶ЮϜ 2023 
   

* 
    

* * * 

2. ϢмтϼК ,ϱЮϝЊ 2023 
   

* * * * 
 

* * 
 

3. атЛжЮϜ ϸϠК 2023 
   

* 
 

* 
 

* * * 
 

4. ывЮϜ,ЬЎϝТ 2023 
   

* 
 

* * 
 

* 
  

5. рϼвϝЛЮϜ ,ϞЧтЦ 2023 
   

* 
 

* 
  

* * 
 

6. дмвϲϼ 2023 
   

* 
  

* 
 

* * 
 

7. сϮϝУ϶ЮϜ,ϼϝвЛЮϜ 2023 
   

* 
  

* 
 

* * 
 

8. сЯтвϮЮϜ 2023 * 
  

* 
 

* 
  

* 
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ϤϜϼЧУЮϜ 
Јϼϲт дмϼтϸвЮϜ сТ ϣϚтк ϣϲϝтЂЮϜ пЯК ШыϦвϜ Υ 

АЂмЮϜ 
сϠϝЂϲЮϜ 

РϜϼϲжъϜ 
рϼϝтЛвЮϜ 

ЬвϝЛв РыϦ϶ъϜ 
ϣϠЂж 
ФϝУϦъϜ 

ϣϠЂж аϸК 
ФϝУϦъϜ 

ϞтϦϼϦ 
ϣЯϚЂцϜ 

иϝϮϦϒ 
ϣϠϝϮъϜ 

м ϣтϔϼ аЂϦϦ ϣжмϼвЮϝϠ ϣтЯϠϝЧЮϜм ϸтϸϮϦЯЮ  4.034 0.859 21.3 80.7 19.3 1 ХУϦϜ 

н 
ϤϜϼмЊϦ ϣтϮтϦϜϼϦЂϜ ϣϲЎϜм ЬвϝЛϦЯЮ Йв ЈϼУЮϜ 
ϤϜϸтϸлϦЮϜм АϝЧжм ϢмЧЮϜ РЛЎЮϜм 

3.674 0.876 23.8 73.5 26.5 3 ХУϦϜ 

о 
ХТϜмϦ дтϠ РϜϸкъϜ ϣтϮтϦϜϼϦЂъϜ ϞмЯАвЮϜ 
ϝлЧтЧϲϦ ϤϝжϝЪвъϜм ϣϲϝϦвЮϜ 

3.730 0.863 23.1 74.6 25.4 2 ХУϦϜ 

п 
ϢϼϸЧЮϜ пЯК Ϻϝ϶ϦϜ ϤϜϼϜϼЧЮϜ ϣтϮтϦϜϼϦЂъϜ сТ 
̭мЎ ϝлϦтϔϼ ϣтϮтϦϜϼϦЂъϜ  

3.674 0.889 24.2 73.5 26.5 4 ХУϦϜ 

р 
ЬϚϜϸϠ ϣтϮтϦϜϼϦЂϜ ЬвϝЛϦЯЮ Йв ϨϜϸϲъϜ ϣтϚтϠЮϜ 
ϣϚϼϝАЮϜ  

3.618 0.971 26.8 72.4 27.6 5 ХУϦϜ 

АЂмЮϜ аϝЛЮϜ 3.746 0.647 17.3 74.9 25.1   
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ϤϜϼЧУЮϜ 
: ̮̮̮Ϡ ϣϲϝтЂЮϜ ϣϚтк сТ дмϼтϸвЮϜ амЧт 

 АЂмЮϜ
сϠϝЂϲЮϜ 

 РϜϼϲжъϜ
рϼϝтЛвЮϜ 

 ЬвϝЛв
РыϦ϶ъϜ 

ФϝУϦъϜ ϣϠЂж 
 аϸК ϣϠЂж
ФϝУϦъϜ 

 ϞтϦϼϦ
ϣЯϚЂцϜ 

 иϝϮϦϒ
ϣϠϝϮъϜ 

1 
 ФϼТ ЬтЪІϦ Ьы϶ дв сКϝвϮЮϜ ЬвЛЮϜ

ЬвЛЮϜ 
3.944 0.817 20.7 78.9 21.1 1 ХУϦϜ 

2 
 ϢϸмвЮϜм ϣУЮъϜ иϸмЂϦ мϮ ϼтТмϦ

аϜϼϦϲъϜм 
3.933 0.850 21.6 78.7 21.3 2 ХУϦϜ 

3 
 ϾтУϲϦ ЬϝвКцϜ алТ пЯК дтУДмвЮϜ

ϝ̯тϦϜϺ ϝкϾϝϮжϖм алтЮϜ ϣЯЪмвЮϜ 
3.921 0.968 24.7 78.4 21.6 3 ХУϦϜ 

4 
 ϤϜϼмАϦЮϜ ϣϠЪϜмв пЯК ЙтϮІϦЮϜ
ϣϪтϸϲЮϜ ЬвЛЮϜ ϞтЮϝЂϒм ϣтϮмЮмжЪϦЮϜ 

3.876 0.998 25.7 77.5 22.5 4 ХУϦϜ 

5 

ϼϝтϦ϶ϖ  пЯК ̭ϝжϠ алϦтЦϼϦм дтУДмвЮϜ
 ϣА϶ЮϜ РϜϸкϒ ХтЧϲϦЮ Ϣ̭ϝУЪЮϜм ϢϼϠ϶ЮϜ

ϣтϮтϦϜϼϦЂцϜ 
3.775 1.074 28.4 75.5 24.5 5 ХУϦϜ 

аϝЛЮϜ АЂмЮϜ 3.890 0.729 18.7 77.8 22.2   
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