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Abstract:

This study sought to identify the factors affecting the acceptance and use of e-
commerce by Algerian customers, by relying on the model of the unified theory of acceptance
and use of technology, where the analytical and descriptive approach was used to analyze the
data collected through the study tool. A questionnaire was distributed to a random sample of
100 people, only 70 questionnaires were valid for analysis, after entering the results in the
SPSS 22 program and conducting various statistical tests, the study concluded that
performance expectancy and social influence are two of the most important factors affecting
the acceptance and use of e-commerce by Algerian customers, with a ratio of 0. 791 and 0.483
respectively, with a significant coefficient (0.01), while effort expectancy and availability of
facilities had only a minor and marginal effect.

Keywords: E-commerce, technology, performance expectancy, effort expectancy, social
influence, behavioral intention, usage behavior.
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0.717** 0.418** 0.326** 0.510** 1.000 0.558**
0.709** 0.471** 0.292* 1.000 0.510** 0.443**
0.681** 0.290* 1.000 0.292* 0.326™** 0.485** SE
0.768** 1.000 0.290** 0.471** 0.418**
1.000 0.795** 0.681** 0.709** 0.717** 0.633** SV
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Model Summary"
Model R R Square Adjusted R Square Std. Error of the Estimate
1 6702 448 414 3,37357

a. Predictors: (Constant), ezl 283 61391 855, flaiz¥) Sl oMyl J35  SPSS il e Sleze¥l il slue] e yiuad
b. Dependent Variable: Jleaiwd! clglivg 4.8 Ludl aadl

ANOVA 3 :(08) o3y Jguzl!
ANOVA®?
Model Sum of Squares df Mean Square F Sig.
1 Regression 601,036 4 150,259 13,203 ,000°
Residual 739,764 65 11,381
Total 1340,800 69
a. Dependent Variable: Jloazudl Hglug 2,85 1udl a0l SPSS wili e sleze¥l i Ll slae] oo yiall

b. Predictors: (Constant), ayz! 2855 ¢lo81 2853, £laiz¥! U Mgl 855
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Unstandardized Standardized
Coefficients Coefficients Correlations Collinearity Statistics
Model B Std. Error. Beta t Sig. | Zero-order | Partial | Part Tolerance VIF
1 (Constant) 5,010 2,472 2,027 | 047
c1sY1 2895 791 222 387 3,564 | ,001 570 404 328 ,719 1,392
RVES[FETH ,361 ,215 190 1,678 | ,098 462 204 /155 ,662 1,511
Flotz¥! Pyl 483 162 ,295 2,979 | ,004 469 347 274 867 1,153
gl ,893 ,006 183 ,004 ,035 972 316 004 ,003 ,740 1,351
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Variance Proportions
Model Dimension | Eigenvalue | Condition Index (Constant) | <1531 2395 | el adys j_njb.ﬂ Lf—La.‘.‘_?)’! [ VO (V- TS
1 1 4,876 1,000 ,00 ,00 ,00 ,00 ,00
2 ,052 9,700 ,01 03 ,03 96 ,06
3 ,030 12,669 ,00 55 ,00 ,01 ,60
4 ,023 14,677 ,55 37 L1 ,02 ,30
5 ,019 16,006 44 ,05 ,85 ,01 ,03

a. Dependent Variable: Jleaz ¥l claling 2,8t 4t
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Normal P-P Plot of Regression Standardized Residual
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Histogram
Dependent Variable: s _4ill_ges
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