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A study of the use of social networking sites by official tourism organizations to market the image of
the Algerian tourist destination. “An analytical study of the content of the Facebook pages of some
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Abstract:

This study aimed to highlight how official tourism organizations use the Facebook
platform to market the image of the Algerian tourist destination by analyzing the content of the
pages of the Algerian Ministry of Tourism and Traditional Industry and the National Tourism
Office on the Facebook platform. For this purpose, the content analysis method was used and
a form was designed to analyze the content of the pages consisting of five categories related to
the basic dimensions of the content of social networking sites.

By analyzing the content of the pages of the Ministry of Tourism and Traditional Industry and
the National Tourism Office, it was found that they use the Facebook platform to market
destinations without a clear strategy and with random content, in addition to not exploiting
expressive social media such as video, for example. And that the interaction of followers with
the pages was limited compared to the number of their followers, which is in the thousands.
The results of the study also showed a disparity in the use of the Facebook platform between
the Ministry of Tourism and Traditional Industry and the National Tourism Office.
Keywords: Facebook platform; image of tourist destination; Official tourism organizations;
Content analysis.
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