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the impact of the sensory marketing in developing the brand capital of Algeria airlines

- Afield study of a sample of Algerian Airlines services consumers -
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Abstract:

This study aims to define the role of haptic marketing in developing the capital of the brand of Algerian Airlines from
the viewpoint of its service consumers. In order to achieve the objectives of the study, a questionnaire was designed and
distributed to the study sample of 384 individuals, and was analyzed by the spss program. The results of the study showed
that there is a statistically significant effect at the 5% level of significance of haptic marketing in developing the brand's capital
through its four assets, which are the perceived quality of the brand, brand awareness, brand loyalty and the mental
connections of the brand of Algerian Airlines. On this basis, through the results a set of recommendations was presented

® Keywords: Sensory marketing; tactile marketing; touch system; capital; brand.
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